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Nestle and Greenpeace Disagree Over Palm Oil Sourcing
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Stop Nestlé buying palm oil from
companies that destroy
the rainforests

AR, O2lmAaol &h
I. Introduction

A. Orient the reader to the case
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B. Provide a preview of the key points in the analysis
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II. Explanation of the case

A. Provide a summary of the case
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B. Specify the key actors in the case including their stake in the case
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C. Identify the crisis communication concerns in the case
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D. Specify the objective or objectives for the crisis team

SH4 2 Oti|ste 2|ALRF AHeist 2olE B2 U|&e s OlsHAXSOA LgXQl Ef=E
=oln M3Mos HI8E oA gof SolMolgld EHE NojNol Hpom dsiHc
Ol0f CHs{ SNS&OIAM AtZ40] HZEl Az FHAMo=z BH35I0 EH7|Hel HsfE WA 9=
200] 240|2, 9I7|42H0] YMHE Tf O|BH CYSBHOF SHEX| D&Y HISIL ARR}
S0|A Wss{of otCt ot HI7|Hez A7t B B 29 Ad EHE siZ5to " 9
So| 97|12 ot s|Eoz FMIS= HS 2FOo=Z i)

- A=2 11— [

|ru

3

. Analysis of the case

A. Explain the analytic tools to be applied in the case-the theories and/or
principles that will be applied to the case
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C. Develop and explain a list of potential solutions you developed using the
analytic tools
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IV. Final Solution and Discussion
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A. Justify the selection of your preferred solution using the analytic tools
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B. Describe how the solution should be implemented
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Review the lessons learned from the case
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l. Introduction

NEYE |3 . FFAEE PEE Aseptic microbiology technique® Y &5t
0 REEE HSL, broth?t agar plate HiZXIE =W CIE0 22 Dj[E§E2
pure culture® 98] SUWEYFE AW

BojA ABYE HINM BOFE MEH [ESE SHECL gram (+)3
gram(-) IR SMYE B FYSMED T2 primary identification® Al
Weich,

W% Hi

- Aseptic microbiolgy techniquest &# Al RZYEIR RIEE 7[¥WOICH
HaoA AMRE HYe URHUIZY EE W01 487RE 0850 ¥
E paE THERCH

CHE YWolE @7 WxoM deoks 2{0CH @8 WiE UUo|2 §2
WOl Xgcier O et S0 WEHE FATE 27|# #3 BOI=R 30|
MR 87|12 MUSK LLHE WX|0|CH

ojg{el WHeR Rx MEjM WHE TUW = RUCL

- HiX|2] BRE 2% S, AR, 7w0f o2 2RY S+ 2UCH
AGoM BE HiXe @elY JElR ERUE O, broth(ASHA)RE plate
(DM X)OIC agar?t ®7PEIX] WRLCHR brothOlil, agar?} #7h&|RACHH
plateO|Ch,

Riebd ol ma EAsie AR, SR LHec

HYux| e WAE Fdsie YYRAR0| 2F SR AWEE A0
I, SuHXE Wi S2= oty F YR ERE A0C
autoclave(l e F7| B2 DUAM 120°COHA 108~158 S YZF L
710 et RIEtHiX], PR, MEUE), HAWIE BRY = RUCH
getixlE 2E 20| XY ¢ UL WHHHD K28 AHEEE @X(0|C
HEHiXl e YeteXol S AYEE ZET Hix|ojch ofE 9, Blood
agar?} RUCh

dejbiXl= 0@ &2 MEi3Q 4FE we WXI0Ch oH o480 ST
SHHN HEdE FHECH, ST e WENM HTEE TR 29
DYESS YUE My § Z0|ch ofF FO Gram( 20| H=FRE
MacConkey agar?t 2ICH.

LX) = TE WAojM A2D UEs DjNES Ry m2t PESE o
X|O|Ct. Ol S0 lac operon B HOIE TESE X-gal plate?t RUCH



-0 OlB%l= TE HUS CHE w0 RYEE HE YXIB7| fKM B
T(sterilization)& She 22 FRSICH TS FO|LH ABE 7ieiM 0|48
& HAsAHU HMalshs Aoic BTUHoes RYERD URSD. eEED
o] RUCh

YT E YoAE SHE #R00 CHOlM BHO Us olLEEE MG
£ WHoch de AUoE O YHeE WI0E WRHZS ERUM B
Tt

UYUATUE U UD7IE 018810 160~180°COA 1A[ZH 308HM 34|
{ S dRM2lect ¢ FMSOL INE DU O 200
aElzoeE AuUTY, H2udY IUS7|ESY UWUWTYO| RUCL
mAg 27 netet MEadd 62~65°CHAM 308, 75°CHIM 158 Set @
fd Mz W0l IV UE RAW + Us WFWOIC

V8 Bol AHREle AUE7 YT EE ARUYENMS 120°CR 108158 T
Wase Yuoch

-eadYe Beid o B8 0|ME MEE st 2o|c
Pasteurs &4HYel 7| E& PHEL O|R Koch?t SRISHECE
e YR YR REEHSE 0RO UC)

-1884010| A JR[AEIY J@0| Dept 2@ FMYUE gam (+)2 3
gram (& EASIH PEske WYOICE gram (+)2& HEMSE ¥O|
1, gram (TR REMSR 200 FMEE 42 X0 peptidoglycan
9| EMKi0|t LPSBC RER PWEE MEMO FZ X0| WEO|CH

3) Ao waet Z Aefe ow

- LB YRR HZE : trypton® Bh SS 2| AUE T veast extracts
HixioM 20| B A2=8 YoiFE= HLEOIC) sodium chlorides HFY
& |XAIHOF BO| BUEO |HLU BEO FX| $E + U7 GEA
o ECh

- Streak plate method : single colony@ ® &= 20| 30|}

A E WEOIE A8|L, uYst ZFE BsM & 32| =YBCh 1
oM =ERE E 2% s 180M SUE HAE 20M SEED, 3RE
2R 00M EUD AE BOojM B7HK| BOIM =WPICH 1X00M 32 F+E
HE 552 gF7t Yoo

- Spread plate method : single colony® Y& 2i0| SEO0|CL spreading B
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2, 28 HoiM CFU HiE W 5 UCH spreading® HiX|7F WS T M7t
x| g,

HY 20008 LB 180u00) HAMB0 104 HMBCE O|Y WiSE2 10410
T10°10"E PHEOIM spreading®tol =& ML),

-Bacterial staining

gram (+)2& W& peptidoglycan &0| 21, gram ()2 & LPSEF 717
2 RASPM RIE peptidoglycanE & 71X QUCL O §2 M o] Mg
0f & A2/2WuiojFAUSR WA 5 FUSHE HFHM W2 HEE
el B2 AAUIM RAEX D FHE HEE R2U M HNY
#HO| MojM £ wRLpich J2iM gram(-)Z & F PN AMYQ Ame}
Hog FMEC)

- Pseudomonas aeruginosa

igram () h2OICh, ®HA WY HHUSE 7HXDUs
MDR pathogenO|C},

i IHE e MU W2TcH

- Bacillus subtilis

gram (+) T2 0|C}
Ferdinand CohnOf 2/8{ 18721401 A9 & R4C)
. e Z=xHE H4E + Ak

B am (+) T20|CH

irmicutes®| STCH

IMethicillin-resistant S. aureus(MRSA) &2 W4
L4 =32} LIER

MgRTWIOI =R, =Y U2 o ORYE HorTE
Sha, A4S YE WSII7|= BCh

T8 F 4N LYo fele= weHACH



Il. materials & methods

QA x| HE

LB HiX|(Tryptone 1g, yeast extract 0.5g, sodium chioride 1g, agar 2g,
water 100ml), Test tube

® YHE @& 100mHE BiX HES/Y P32 YEEO| F resuspend B T
X 4l&=C)

@ bottled] ¥HY WESILCH

@ 121°CHM 158 RSB (OFHE RHEs 3R ¢ Eo)

@ Of7HE ¥ 1D 20 ECh

-Streak plate method

WRUZ, ethyl alcohol, WZ0|, DMEEX|, 1MZ 5, 3HIF

@ WEo|E AW ECE (WM W W)

@ Y20 XM =X BiE SR -2 U 4¥FD 48
&,

@ 2 W0|& uix|el 1/3 ME 1% EWE BiCh

@ WO ChA| WS AE CF 12 SN 2EE 80M 2% &
Us PCh

® WO CHA| W3 4p CHR 2% SUNE 2Eg 80M 37 &
WE B

® EWO| BUP FITOM incubatortiM 37°COlM BiYBICH

- Spread plate method

YBYE, Ethyl ethanol, spreader, 00|32 WS 1HIF, DHUE|, 104
4T WIS, 107 E SA B BRI, 10°RE 3T WYY, 10" wE B
M ph YU (B SO LB7} A

@ spreader@ ethyl alcohol0f 4580 YRUWES| FRO| CHolM F2e
Ch.

@ Olo|32 HEE o860 UlYM 10008 S0 UiX| Oy ¥eiCh

@ W spreaderE H{UO| HHX|0| FHEIOM MM MK UE
c}

@ SYo| Y iXle FEM incubatortf M HYECE

-Bacterial staining
2¢ oF plate, £210|E F2tL, e, 1B YHHX], AF = I3
ASHIO| &8, APEElY, YA, water, EEE 0|3AI7), Ojo|2 2 nO|IE,
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gram's iodine, S ®0|A, immersion oil

@ ®2t0|E0| LB B YEE WOLRICH

@ YDE O|FAME 2¥ ZF platetM WH ZFE HM @2 189} T
40 YEYDe gEcE ¥ 1WE AlTCH

@ smearl A2|2W HIO|EFHE WOE2M 60 HE FHBICH

@ BEE @0 ¢MED, gram's lodine® FO|=2{M 60E7 BEC)

® HEHM0| WA LIIEs YRR WAR Uk (et st e o)
® WHO| X|KEE AR Y7 ¥ 22 BE UeC

@ smear0] APE2eI @& WOI=2|D 0= FAATICH

® R ME B S2/0|S0| F<+4& CIOIE 8, 37 F0 YEAUCL

@ W20/ SE2tA0 M @A WD Wo|HS WEO F2M w0
SR HES W00 BWECH WojSE BEW Ge WECHE MY 9
B B8 o8 a2IPA dE 34=ch 1000810 M= immersion ol B WE
Wojca| 3 BEec

lll. Result
-streak plate method




18 2FE SUT platet 34 EUMNA LF 20| REEAD, 1XHM 2
A, 3%tE W+R MsEE |FEY 7 HIACL
Y PR SUE plateliiM i 25 SRXMXIC FRELTL BEEACL

-spread plate method

MR 10%62,1070,10*0, 10" & EHE plate0|Ch,
1080 =40 BE7} HOES8® HE $2| FEL7 A=A

- Bacterial staining

0] jOSEY RO|XIE, 0| HORE 2R FES MUt
W EyNoR 203, FF2 EIE S0 oY AUQ 2
of U YEE ¥ AME M2 E BEY + UNAC
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IV. Discussion

- Streak plate method

18 &8 SET platetiMe 3% SUNX| 2F F2U7 F #E HUY
Ch O] WHe X2 single colony® Y& + UACH

3 TER SUS plated|MdE 2% EUS MK F2L2 BEESY
Ch 2% =WUE fIx|2] OS] F2U7F EE YEit 3% =2Sxof
£ FEU7 BEEX e HoR =20, AYHIFEUM plael SEIX] B2
2% =UT Xl 2HoM 2% SWE AR BIATIM 3% EUE S A @
Ch, &HZ|2H O dHel | single colony® B8 + UNUCH

- Spread plate method

10EHY BIMW+® O HE 42 FEU7 BEEACH
10"l spreading® plateO M 17702 2L} SR EUCH
10*ue @ spreading® plate0i A= 176742 ®EY7} B EIRUCE
107l @ spreading® plateO| Al 1104702 B2L7} SR EIRACH
107 @ spreading®! plateOf M= 3280742 &2L7} B ERUCH

CFU At o= e,
17CFU/10048 % 10°=1.7 % 10°CFU/ @
176CFU/1002 % 10%=1,76% 10°CFU/ 1R
1104CFU/100p8x10"=1,104 % 10'CFU/
3280CFU/100u2x10*=3.280x10"CFU/ @
W : 1.22310°CFU/ e

CFUMLHE TE W Y 7Hel SeCIEMM Mo g10| 25 LWOpOFEICE
I8 WedENoM 1048 spreading®t platetfiA O[F2| FEI e
7¢ oF 106K 2 Ye| FEL|Z} BEE UACE

ERREY dEdAM BME Si= DPEM RO UMY EIE T O
spreader?t @ 40jM 28 F0[A =HO| 2X7F WUE &+ UCH

ol He&o FLoE HYF o FOM HSE2 CEE F22 =RUE
o, ol2io| EX7t & A @ch

- Bacterial staining

HetMg oA A, g 2¥E M s AR2E B0}, Badillus subtilis
2pa EEch

EHE UFI17 OfHRAM 7IZEFL Go| dMe REO2t MES} SdaM
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